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To Whom It May Concern,

In order to carry out the precious metal withdrawal, deposit and transfer instructions more quickly
and safely and to prevent errors that may arise in manual processes as much as possible, the
announcement related to putting into use the said instructions in the electronic environment using
the Electronic Instruction System (ELTAS) menus developed in the Custody application was
published with the date July 2nd, 2021 and number 2021/52, and it was stated that the application
would be made compulsory for all our members with a subsequent announcement.

According to this;

e After October 1st, in metal deposit and metal withdrawal operations,
e After November 8th, in all metal transfer transactions

the use of ELTAS will be mandatory and members will not be accepted by any other method
except in the event of a technical problem. In this context, it is important that our members, who
have not yet notified to Borsa Istanbul of their authorized users who will use the ELTAS system
and have not signed and sent the undertaking in the annex of the announcement numbered
2021/52, to finish their incomplete documents before October 1st, 2021,

Kindly submitted to your information.
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